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1 PURPOSE

The purpose of this document is to identify how to use the Whistleblowing system in relation to the Policy
‘Whistleblowing Reports’ issued by the TREVI Group (the ‘Policy’).

This Procedure and the Group Policy shall be considered as reference documents for the operation and use
of the Trevi Group Whistleblowing system.

2 SCOPE OF APPLICATION AND RECIPIENTS

This document applies to Trevi Finanziaria Industriale S.p.A. and to the companies directly and indirectly
controlled in Italy and abroad, without prejudice to any specific laws governing the same subject at a local
level that conflict with it.

The criteria and issues for activating a Whistleblowing Report are set out in the reference Policy for the Group
and within the Whistleblowing platform, in addition to the training activities to be carried out by the persons
in charge within the Group.

The instructions contained in this document are addressed to all persons who intend to make a report to
one or more companies of the Trevi Group.

3 NORMATIVE REFERENCES AND OTHER RELATED DOCUMENTS

3.1 EXTERNAL REFERENCES

- Italian Civil Code;

- Italian Criminal Code;

- ltalian Legislative Decree No.24 of 10 March 2023 - Implementation of Directive (EU) 2019/1937 of the
European Parliament and of the Council of 23 October 2019 on the protection of persons who report
violations of Union law and on provisions for the protection of persons who report violations of national
laws;

- Italian Legislative Decree No. 231 of 8 June 2001 regulating the administrative liability of legal persons,
companies and associations, including those without legal personality;

- Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection
of individuals about the processing of personal data and on the free movement of such data and repealing
Directive 95/46/EC ("GDPR");

- Italian Legislative Decree No. 196 of 30 June 2003 and subsequent modifications and additions ("Privacy
Code");

- SA 8000:2014 Corporate Social Responsibility;

- PDR 125:2022 Gender equality;

- 1SO 30415:2021 Human resource management - Diversity and inclusion;

- 1SO 37001:2016 Management system for the prevention of Corruption.
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3.2 INTERNAL REFERENCES

- Organisation, Management and Control Model under Italian Legislative Decree 231/2001 ("MOG") of Trevi
Finanziaria Industriale S.p.A., Trevi S.p.A. and Soilmec S.p.A.

- Code of Ethics of the Trevi Group;

- Data Retention Policy;

- Whistleblowing Report Procedure.

4 PRINCIPLES OF CONDUCT

The principles set out and referred to in this section regulate the conduct of the Recipients to protect the
integrity of the companies of the Trevi Group and to prevent any conduct not in accordance with the law or,
in any case, with the ethics the Company refers to.

Without prejudice to their duties under the law, all employees shall facilitate and cooperate in implementing
this document within the limits of their competencies and functions.

Reports may not be characterised by insulting expressions or moral judgments aimed at offending or harming
the honour, personal decorum, and professional dignity of the person to whom the reported facts refer.
By way of example but not limited to, it is prohibited to:

o use insulting or defamatory expressions;
. send Reports for purely slanderous purposes;
. send Reports that concern aspects of the Reported Person's private life without any direct

or indirect relation or connection with the work/professional activity carried out within the
Company or third-party entities/companies;
. send Reports of a discriminatory nature insofar as they refer to sexual, religious or political
orientation or the racial or ethnic origin of the Reported Person;
o send reports manifestly unfounded and in bad faith, based solely on personal claims and
motives that aim to harm the Reported Person.
Suppose it is established that the above requirements have been violated. In that case, a disciplinary sanction
may be imposed on the Whistleblower if the Whistleblower is a Group employee, or all appropriate legal
action may be taken to protect the injured party if the Whistleblower is not a Group employee. The above,
unless there are reasonable grounds for believing that the disclosure or dissemination of information relating
to a violation that offends the reputation of the Whistleblower is truthful and necessary for knowledge of
the violation.

5 TERMS AND DEFINITIONS

Terms/symbols used and their definitions.

ACRONYMS DESCRIPTION
Whistleblowing Team/ | The inter-functional team is in charge of managing the Whistleblowing Report

Managers according to the operational procedures of this document. It consists of the
parent company's Internal Audit Manager, the Legal Manager of the parent
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company to which the Report refers, the parent company's Compliance
Manager, and the parent company's Risk Manager.

Report

The communication (written or oral) of information concerning a violation
submitted through the internal reporting channels adopted by the Company.

Anti-Bribery
Compliance Officer

This function has been assigned to the Compliance Manager.

6 R

OLES AND RESPONSIBILITIES

Details of the specific roles and responsibilities are described below, indicating the respective Function to

which these tasks are assigned.

6.1

6.2

6.3

WHISTLEBLOWING TEAM/MANAGER

This person acts as the manager of the Whistleblowing Report and may appoint internal functions
to carry out investigations; it may also appoint third parties and third legal persons to carry out
investigations should the nature of the Report make it necessary.

The presence of the Anti-Bribery Compliance Officer — attributed to the Compliance Manager —
within the Whistleblowing Team, guarantees continuous monitoring and timely management in the
event of Reports regarding conduct relevant to corruption.

HR DIRECTOR

It shall handle Whistleblowing Reports by replacing the Whistleblowing Team in case where 1 or
more members are involved in the Whistleblowing and may, in these specific situations, instruct
internal functions to carry out investigations; it may also instruct third parties and third legal entities
to carry out investigations should the nature of the Whistleblowing make this necessary.

OTHER PARTY RECEIVING A WHISTLEBLOWING REPORT

Anyone receiving a Whistleblowing Report outside the channels set out in this Policy shall forward it
to the Whistleblowing Team immediately.

Personsinvolved in the relevant operational activities shall act according to what is indicated, subject
to a compliance check.

7 ACTIVATION OF A REPORT

Trevi Finanziaria Industriale S.p.A., Trevi S.p.A., and Soilmec S.p.A. have activated internal reporting channels

by the p

rovisions of Article 4 of Italian Legislative Decree 24/2023, which guarantee the confidentiality of the

Whistleblower, the Reported Person, the persons mentioned in the Report, and the content of the Report

and any

attached documents.
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Reports can be sent:

- viathe IT PLATFORM (see paragraph 7.1)
- in writing (see paragraph 7.2).

It should be noted that the platform is indicated as the main channel for sending Reports, as the software is
equipped with end-to-end encryption tools and high-security standards aimed at guaranteeing the
confidentiality of the identity of the Whistleblower as well as the content of the Report.

7.1 WHISTLEBLOWING REPORTS VIA IT PLATFORM
Whistleblowing Reports can be sent via the Platform, which can be reached from the 'Whistleblowing'
section on the company website of Trevi - Finanziaria Industriale S.p.A., Trevi S.p.A. and Soilmec S.p.A as well

as from the Group intranet.

Access via the website of Trevi - Finanziaria Industriale S.p.A.

1 B 50 kalians Home Careers Cercanslsio Q  Whistleblowing/Segnalazioni

TREWI - Finanziaria Industriale S.p.A. Gruppo Governance  Investor Relation 17 - Policy del Gruppa Trevi

IT - Procedura operativa

IT - Segnalazioni tramite

Lettera/Posta
Whistleblowing
" engish -
Espanol -

-

|

Access via the website of Trevi S.p.A.

?REW“ COMPETENZE SERVIZI TECMOLOGIE PROGETTI MEDIA AZIEN
Vv
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Access via the company intranet

EJ TREVI GROUP - Intranet  womepage  Comporats

Main sections

Organizational
Announcements

' Codice Etico .
Ethic Code B

lygpanz

0s (=]
Arctiion [
[m——
o
Tagetik Policy o
Procedurs

Within the platform, it is possible to submit Reports as:

- Unregistered user;
- Registered user.

Click the' Report' button to send the Report as an unregistered user.

You can then create the Report and access it using the codes issued by the system.

O LEGALITY
&2 WHISTLEBLOWING

©

Send a report with the outmost
confidentiality.

S5 EN ~

GruppoTRREVI

Sign in to the reporting area

Username or E-mail*

Whistleblowing Policy Privacy Policy Register

Report without
registering

Ex. email@whistleblowing.software Submit a report without creating an
account

Password*

® Report

Forgot your password?

Resend activation email

Follow report

Log in
Enter your password and track the

2 progress of your report
Don't have an account? Register

Follow
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Click the' Register' button to send the Report as a registered user and register your data on the platform.
To ensure maximum confidentiality of the Whistleblower, it is not possible to register on the platform using
the domains @trevifin.com, @trevispa.com and @soilmec.it.

OLEGALITY
‘ ‘ WHISTLEBLOWING . ] Whistleblowing Policy Privacy Policy Register SE En ~

GruppoTIREVII

Sign in to the reporting area

Report without
Username or E-mail* registering
y Ex. email@whistleblowing.software Submit a report without creating an
S account
Send a report with the outmost
® Report

confidentiality.

Forgot your password?

Resend activation email

> Follow report

Login
Enter your password and track the

5 progress of your report
Don't have an account? Register

Follow
(O LEGALITY
Y Whistleblowing Policy Privacy Policy a= EN ¥
WHISTLEBLOWIN e
Create an account (® Registration Guide
| | User Data Information and Terms Privacy Policy
our identity is protected b
he report is not linked to your account. Reports are sent anonymously. Your Hsemames
identity will be accessible only to the whistleblowing manager if necessary. Generate
Email* Confirm Email*
Addresses with domains trevifin.com,
trevispa.com, soilmec.it are not allowed
Password* Confirm Password*
........... ® ®

~ The password should consist of a minimum of 8 character types.
« The password must have at least one numerical character.

» Password must contain at least one uppercase letter.

- Password must contain at least one lowercase letter.

This creates an account where users can access their Reports with a username and password. Registration
requires the user to identify themselves. The Whistleblower's details are hidden from the Report; they will
only be visible to the Whistleblowing Team via a special security procedure.
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After entering all the required data, you can access the platform and submit your Report.

O LEGALITY
&% WHISTLEBLOWING @ Q
REPORT LIST
© Report list
Reports
New report + BE
New Report Find O reports E] per page

User's Guide

D)

No reports found

All Reports may be submitted in Written form (see section 7.1.1) or Oral form (see section 7.1.2).

New Report

Choose the reporting mode

5 &
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7.1.1 WRITTEN REPORTS
If you submit your Report in written form, the following screen will appear. Click the confirm button to start

the Report.

O LEGALITY :
4% WHISTLEBLOWING @ ¢
NEW WRITTEN REPORT
@ < Go toreports list Write report
Reports
@ General informations .
() General inforr

+ New Report

O Subjects involved Subject* (max 100 ct

O Locations and Dates

Type of whistleblowel

@ O Message ~

User's Guid i
ser's Guide Before sending the report remember:

O Privacy Policy e cilenots
"It is appropriate not to include data that may reveal your
identity in the report detail and attachments”;
Send ¢ "Always use this channel for all subsequent communications.".
Draft [F]
<= Subjects invo Cancel | Confirm
Perpetrators of wrongdoing* Informed people
“ 3
- _ . e A e = s e & =
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‘Wirite report
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All fields marked with an asterisk shall be completed to make the Rep

ort.
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2
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To proceed, the company concerned shall be selected from among Trevi Finanziaria Industriale S.p.A., Trevi

S.p.A. and Soilmec S.p.A. For any Reports relating to other companies in the Trevi Group, you can use the
reporting channel of the Parent Company, Trevi Finanziaria Industriale S.p.A.

After selecting the company concerned, select the Type of Report from the proposed list. Choosing the Other
option is possible if the specific case cannot be identified.

THIS DOCUMENT IS THE EXCLUSIVE PROPERTY OF THE TREVI GROUP AND MAY NOT BE DISCLOSED WITHOUT AUTHORISATION.
IT IS DIGITALLY STORED IN ARCHIFLOW ALSO FOR THE PURPOSES OF ITS VALIDITY AND EFFECTIVENESS.



Procedure

TRE\VI“GI'OUP Whistleblowing Reports

Trevi Group

O LEGALITY
22 WHISTLEBLOWING @ ®
NEW WRITTEN REPORT
@ < Go toreports list Write report

Reports

@ General informations N
() General informations

T O Subjects involved SENE  Company concerned

O Locations and Dates No selection
Type of whis
@ O Message Employei TREVI - Finanziaria Industriale S.p.A. &::J v
ser's Guide
@REracyEolicy Typeofrepc TREVIS.p.A. C)
SOILMEC S.p.A. O
Send
Draft [E]
‘== Subjects involved
Perpetrators of wrongdoing* Informed people
% %
= . =B MM am = = s A o
(O LEGALITY
2% WHISTLEBLOWING ® ©
NEW WRITTEN REPORT
< Gotoreports list -
@ P Write r Type of report
Reports
General informations Look for an element ...
Gener:
O Subjects involved Subject* (m  No selection =
QO Locations and Dates Corruption o O
Type of whig
@ O Message Employe! Anti-Money Laundering [: ] O fiale S.p.A. ~
er's Guide
Administration, Financial Statements and Taxation
(O Privacy Policy Type of repd ! ° O
Health, Safety and Environment [: ] O
Send
< Discrimination, Inclusiveness and Gender Equality [: ) O
Draft [5] ) -
Subje Abuse, harassment, bullying and retaliation [: ] Q
Perpetrators Parental protection and work-life balance [: ) O
Working hours and remuneration [: ] O
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Once all fields have been filled in, it is possible to send the Report.

"OLEGALITY
4% WHISTLEBLOWING

@ < Go toreports list Atiachments
Reports no attachments
O General informations & Browse file
+ O Subjects involved
New Report

O Locations and Dates

@ ©® Message |

User's Guide

) Privacy Policy

| confirm that | have read the Privacy Policy, for data processing

O Privacy Policy

Send <7

TN

Send report <7 ( Save as draft [g]

After submitting the Report, the Whistleblower will receive an e-mail notification that the Report has been
received.

All Reports are forwarded to the Whistleblowing Team, which will acknowledge and process the Report within
7 days of receipt.

7.1.2 REPORT VIA ORAL CHANNEL
It is possible to send an oral Report through a voicemail box accessible via the abovementioned platform.

New Report

Choose the reporting mode

5 &
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B LEQALITY
AL WHISTLEBLOWING

D L e
B Seteinl Al
‘Wosce masnsge
Privaty Poly
P G sppor o
1 Ganerl informatons
@ ‘oior mesaage
1) Privacy ey
asmy G S wwport ff

Record volce report

Ganeral inlormatisng

Gty e Tt of et

\oice message
Fiaase prcvide deinded nfosrsbon, e parbous reals dun enriianoe, pisoe mor snd of vubeci inved o informed
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After selecting the company concerned, you can enter the Type of Report.

O LEGALITY
&% WHISTLEBLOWING

NEW VOICE REPORT

(> € Cororpmis Record voice report

Reports

@ General informations . Type of report
() Genel

Sl .
| O Voice message Company cc Look for an element ...
- TREVI-F
O Privacy Policy No selection
@ : ‘ ~ Corruption L] C/'
ser's Guide Send rEport ¢
oD H - - N
) Voice Anti-Money Laundering [ ] Kt
Please provi n . . . . — Jbjects involved or inft
Administration, Financial Statements and Taxation [i] )
Consent
Health, Safety and Environment [: ] Q
The messa
The recordi —~ jnizable.
Themessa Discrimination, Inclusiveness and Gender Equality [ ] (_/s
- % Abuse, harassment, bullying and retaliation [: ] (:I
Parental protection and work-life balance [: ] O
Attachment:

—_— - F i - — —_— =
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The system provides for modifying the voice parameters in all voice Reports so that the recording is
unrecognisable and the Whistleblower's confidentiality is guaranteed.

After sending the Report, the Whistleblower will receive an e-mail notification that the Report has been
received.

All Reports are forwarded to the Whistleblowing Team, which, within 7 days from receipt of the Report, will
take charge of it, record the statements received via voicemail, and handle the Report.

7.2 WRITTEN REPORTS

Reports may be sent by paper mail, specifying on the envelope that they are a Whistleblowing Report. This
implicitly requests that you keep your identity confidential and benefit from the protections the relevant
legislation provides.

Reports by paper mail about the company of reference may be sent respectively to:

Trevi Finanziaria Industriale S.p.A.
Via Larga di Sant'Andrea, 201 - 47522 Cesena (FC), Italy

To the “Whistleblowing Team”

TREVI S.p.A.
Via Dismano, 5819 - 47522 Cesena (FC) Italy

To the “Whistleblowing Team”

SOILMEC S.p.A.
Via Dismano, 5819 - 47522 Cesena (FC) Italy

To the “Whistleblowing Team”

The recipient of a Whistleblowing Report in the system is the Whistleblowing Team (managing entity).

Anyone wishing to make a Whistleblowing Report shall specify that it is a Whistleblowing Report for which
they intend to keep their identity confidential and benefit from the protections provided in the event of
retaliation. This specification allows, where the Whistleblowing Report is mistakenly received by a non-
competent person, timely transmission by the latter to the person authorised to receive and handle
Whistleblowing Reports.
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The Whistleblower is also requested to place the Report in two sealed envelopes.

- the first one with the identification data of the Whistleblower together with a photocopy of the
identification document;

- the second envelope with the Report to separate the identification data of the Whistleblower from
the Report.

Both envelopes shall be placed in a third sealed envelope marked ‘WHISTLEBLOWING NOTIFICATION’ on the
outside.

The channels set up by each Group company protect the confidentiality of the Whistleblower, guaranteeing
that the identity of the Whistleblower and third parties and the content of the Report cannot be accessed
by persons who have not been formally authorised to handle Reports by this Procedure.

8 RETALIATION PROTECTION SYSTEM

To ensure the effectiveness of the whistleblowing channel and its proper use, the Trevi Group guarantees
the protection of the confidentiality of the identity of the Whistleblower, also by the provisions of the
legislation on the protection of personal data set out in Regulation (EU) 2016/679 and ltalian Legislative
Decree 196/2003 and subsequent modifications and additions and implements all necessary measures to
avoid any form of retaliation that is directly or indirectly related to the Whistleblowing.

For further details on the protection system, please refer to the Whistleblowing Reports Policy.

9 FLOWS TO THE SUPERVISORY BODIES

Any non-compliance with respect to this document and the process governed by it shall be reported to:

- the Anti-Bribery Compliance Officer (compliancetrevifin@trevifin.com)
- the company's Supervisory Body (alternatively, odv.trevifin@trevifin.com, odv.trevispa@trevispa.com,
odv.soilmec@soilmec.it).

10 DISCIPLINARY SYSTEM

Should corporate subjects behave in breach of this document, they shall incur the disciplinary measures
provided for in the Sanctions System, as indicated in the 231 Organisation, Management and Control Model,
by the provisions of Article 7 of Italian Law 300/70 and the CCNL (ltalian National Collective Labour
Agreement) applicable to the employment relationship.

11 UPDATE, ISSUANCE AND COMMUNICATION

The Group Compliance Department ensures that this Procedure is updated.
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