
Under Control. Always
Soilmec Remote Assistance Service



Connected machine 
more value every day
A machine connected and monitored by Soilmec delivers immediate 
benefits: real-time controls, reduced downtime, improved performance, 
and faster, more effective technical support.
Continuous monitoring enables targeted interventions and more efficient 
service management.

Soilmec Connectivity 
Plans and Services
Customers can choose from different service levels, ranging from basic 
coverage to full management through DMS-Manager.

All plans include internet connectivity and Soilmec monitoring for 
remote assistance purposes.

Fast assistance, 
total control
With Soilmec telematics solutions, service is faster and more precise.
Data is immediately available, allowing Soilmec to anticipate diagnostics, 
reduce intervention times, and improve operational performance..

With an active subscription: Extra discount for upgrading the GSM modem to 4G/LTE technology.



ENTRY
Includes SIM card and remote monitoring by 
Soilmec.

It is the basic solution to ensure machine connectivity 
and remote assistance via telecontrol.

BASIC
Access to the DMS‑Manager fleet management web 
portal for a single machine.

Includes real-time monitoring of machine data, 
drilling activities, diesel engine, DMS diagnostics, and 
maintenance operations.

STANDARD
Access to the DMS-Manager fleet management web 
portal for up to 4 rigs

Includes advanced options for automatic management 
of excavation data, reporting, and remote connection 
to the on-board DMS panel.

PREMIUM
Access to the DMS-Manager fleet management web 
portal for up to 10 machines, with all features included.

The most comprehensive solution for fleet control, with 
advanced performance monitoring functions and APIs for 
data exchange with the company software.

With an active subscription: Extra discount for upgrading the GSM modem to 4G/LTE technology. Contact us to find the right plan for you!
Starting from €1 per day.



Scan this QR code 
to discover the

Soilmec Network

Scan this QR code to explore 
the features of 

 DMS-Manager 4.0

dms.service@soilmec.it
+39 0547 319333 
sales@soilmec.it
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